Appendix A to Part 92—Notice Informing Individuals About Nondiscrimination and
Accessibility Requirements and Nondiscrimination Statement:
Discrimination is Against the Law

Surgery Center of Zachary complies with applicable Federal civil rights laws and does
not discriminate on the basis of race, color, national origin, age, disability, or sex. [Name of
covered entity] does not exclude people or treat them differently because of race, color, national
origin, age, disability, or sex.

Surgery Center of Zachary
* Provides free aids and services to people with disabilities to communicate effectively
with us, such as:
o Qualified sign language interpreters

o Written information in other formats (large print, audio, accessible electronic
formats, other formats)
* Provides free language services to people whose primary language is not English, such
as:
© Qualified interpreters

o Information written in other languages
If you need these services, contact the Facility Administrator

If you believe that Surgery Center of Zachary has failed to provide these services or
discriminated in another way on the basis of race, color, national origin, age, disability, or sex,
you can file a grievance with: Facility Administrator, 4845 Main Street, Suite A, Zachary,
LA, Phone: (225) 306-0100, Fax: (225) 306-0120, info@surgicalcenterofzachary.com. You
can file a grievance in person or by mail, fax, or email. If you need help filing a grievance, the
Facility Administrator is available to help you.

You can also file a civil rights complaint with the U.S. Department of Health and Human
Services, Office for Civil Rights, electronically through the Office for Civil Rights Complaint
Portal, available at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at:

U.S. Department of Health and Human Services

200 Independence Avenue, SW

Room 509F, HHH Building
Washington, D.C. 20201
1-800-368-1019, 800-537-7697 (TDD)

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.
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Cantonese JEREE Polish Polski
EfER RS Prosze wskazaé swéj jezyk i wezwiemy
DAE R R B R RS - thumacza. Ttumacza zapewnimy bezplatnie.
Farsi gL Portuguese Portugués

Indique o seu idioma. Um intérprete serd chamado.
A interpretaciio € fornecida sem qualquer custo para voce.

French Frangais

Pointez vers votre langue et on appellera un
interpréte qui vous sera fourni gratuitement.

Punjabi Urret
wudt g ¥ fouer 99 w3 fex weH g@fEer aEaT
feg g 30§ faor fan wge @ fd3r war

Haitian Creole Kreyol

Lonje dwét ou sou lang ou pale a epi n ap rele yon
entéprét pou ou. Nou ba ou sévis entepret la gratis.

Russian Pycckui

Yxkaxure A3BIK, HA KOTOPOM BBl TOBOPHUTE. Bam BBI3OBYT
MEPEBOHHKA. YCIIYI‘H NEPEBOIYHKA NIPENOCTABIIAOTCA GecnarHo.

Hindi fe
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Somali Afsoomaali

Farta ku fiiq lugadaada... Waxa laguugu yeeri doonaa
turjubaan. Turjubaanka wax lacagi kaaga bixi mayso.

Hmong Hmoob

Taw rau koj hom lus. Yuav hu rau ib tug neeg txhais lus.

Yuav muaj neeg txhais lus yam uas koj tsis tau them dab tsi.

Spanish
Sefiale su idioma y llamaremos a un intérprete.
El servicio es gratuito.

Espafiol

Italian Italiano

Puntare sulla propria lingua. Un interprete sara
chiamato. Il servizio & gratuito.

Tagalog
Ituro po ang inyong wika.
Isang tagasalin ang ipagkakaloob nang libre sa inyo.

Tagalog

Japanese H A58 Vietnamese Tiéng Viét

BRI DFETEEZIEL T RS, Hay chi vio ngdn ngit cia quy vi. Mot thong dich vién s& dugc

MR THERA MR ET. goi d€n, quy vi s& khong phdi trd tién cho thong dich vién.
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Overthe-phone inferpretation and document translation in more than 170 languages.
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